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1. Policy Statement
Rokita School of Dance aims to operate a fair, transparent and consistent booking, cancellation and refund process.
This policy applies to all activities offered by Rokita School of Dance, including:
· Adult classes
· Children's classes
· After-school clubs
· Workshops
· Courses
· Special events
· Private lessons
By booking or attending any activity organised by Rokita School of Dance, participants agree to the terms of this policy.

2. Confirmation of Bookings
Places are allocated on a first-come, first-served basis.
A booking is not confirmed until payment has been received.
Rokita School of Dance reserves the right to refuse, cancel or amend bookings where necessary.

3. Group Classes, Workshops, Courses and Events
Once payment has been received, a place is reserved for the participant.
As class sizes are limited and places are held specifically for those who book, payments for group activities are non-refundable unless the activity is cancelled by Rokita School of Dance.
This applies to:
· Adult classes
· Children's classes
· After-school clubs
· Workshops
· Courses
· Special events
Refunds will not normally be issued for:
· Change of mind
· Holidays
· Work commitments
· Illness or injury
· Non-attendance
· Missed sessions
· Transport difficulties
· Failure to attend for any reason outside the control of Rokita School of Dance
Participants who are unable to attend should notify Rokita School of Dance as soon as possible.
Where sufficient notice is provided and space is available, a transfer to a future class may be offered at the discretion of Rokita School of Dance. Transfers are not guaranteed and remain subject to availability.
A transfer offered on one occasion does not create an entitlement to future transfers.

4. Trial Classes
The £5 introductory trial is available to new students only.
The trial offer:
· Is limited to one trial per participant.
· Is subject to availability.
· Cannot be exchanged for cash.
· Is non-transferable.
· Is non-refundable unless cancelled by Rokita School of Dance.
Following the trial class, standard class fees apply.

5. Private Lessons
Private lessons involve the reservation of dedicated teaching time and therefore require advance notice if cancellation or rescheduling is required.
A minimum of 24 hours' notice must be provided if a private lesson needs to be cancelled or rearranged.
Where at least 24 hours' notice is given:
· Every reasonable effort will be made to offer an alternative lesson time.
· A transfer of the booking may be offered.
Cancellations made with less than 24 hours' notice will normally be charged in full.
This includes:
· Same-day cancellations
· Failure to attend
· Late arrival resulting in significant loss of lesson time
Refunds will not normally be available in these circumstances.

6. Cancellation by Rokita School of Dance
Occasionally activities may need to be cancelled due to circumstances beyond reasonable control.
Examples may include:
· Teacher illness
· Venue closure
· Severe weather
· Emergencies
· Safety concerns
· Unforeseen operational difficulties
Where Rokita School of Dance cancels an activity, participants will be offered one of the following:
· A replacement session
· A transfer to another class or lesson
· Credit towards a future booking
· A full refund
The most appropriate option will be determined according to the circumstances.

7. Exceptional Circumstances
Requests falling outside this policy may be considered on a case-by-case basis.
Examples may include:
· Serious illness
· Bereavement
· Exceptional family circumstances
Any decision to offer a refund, transfer or credit remains entirely at the discretion of Rokita School of Dance.
Approval of one request does not create a precedent for future requests.

8. Force Majeure
Rokita School of Dance shall not be liable for cancellations, delays or changes caused by circumstances beyond reasonable control, including but not limited to:
· Severe weather
· Natural disasters
· Public health emergencies
· Government restrictions
· Utility failures
· Venue closures
· Transport disruption
Where reasonably practicable, alternative arrangements may be offered.

9. Policy Review
This policy will be reviewed annually or sooner if:
· Business practices change.
· Consumer legislation changes.
· Operational requirements change.

10. Contact Information
Rokita School of Dance
Principal: Tamika Rokita
Email: rokitaschoolofdance@gmail.com
Rokita School of Dance aims to apply this policy fairly, consistently and transparently whilst maintaining a positive experience for all participants.

