Terms & Conditions
Rokita School of Dance
Policy Owner: Tamika Rokita
Role: Sole Trader / Principal Dance Teacher
Email: rokitaschoolofdance@gmail.com
Review Frequency: Annually

1. Introduction
These Terms & Conditions apply to all students, parents, guardians and participants attending classes, workshops, private lessons, performances and after-school clubs organised by Rokita School of Dance.
By registering for or attending any activity, participants agree to comply with these Terms & Conditions.

2. Registration
All participants must complete any required registration forms before attending classes where requested.
Parents or guardians must complete registration information on behalf of children under 18 years of age.
Participants are responsible for ensuring that information provided is accurate and kept up to date.
This includes:
· Emergency contact details
· Medical information
· Photography consent preferences
· Contact information

3. Class Places
Class places are allocated on a first-come, first-served basis.
A place is not confirmed until payment has been received.
Rokita School of Dance reserves the right to limit class numbers where necessary for safety, venue capacity or teaching quality.

4. Fees and Payments
Fees must be paid by:
· Bank transfer
· Any other agreed payment method
Payment instructions will be provided at the time of booking.
Failure to pay fees may result in participation being refused until payment is received.
Outstanding fees remain payable unless otherwise agreed in writing.

5. Trial Classes
Rokita School of Dance may offer introductory trial classes.
Unless otherwise advertised:
· Trial classes are available to new students only.
· The £5 trial offer is limited to one trial per participant.
· Trial places remain subject to availability.
· Trial fees are non-refundable except where the class is cancelled by Rokita School of Dance.

6. Adult Classes
Adult classes are designed to provide a supportive and welcoming environment.
Participants are responsible for:
· Working within their own capabilities.
· Following instructions.
· Informing the teacher of relevant injuries or medical conditions.
· Seeking medical advice where appropriate.
Participants should stop any activity causing pain, dizziness or discomfort.

7. Children's Classes
Parents and guardians remain responsible for:
· Ensuring children arrive safely.
· Ensuring children are collected promptly.
· Providing accurate emergency contact information.
· Informing Rokita School of Dance of relevant medical conditions.
Children are expected to behave respectfully and follow instructions.

8. Private Lessons
Private lessons are booked by prior arrangement.
Participants are expected to arrive on time and prepared for their lesson.
Late arrival may reduce lesson time without adjustment to the lesson fee.
Cancellation arrangements are detailed within the Cancellation & Refund Policy.

9. Behaviour Expectations
Rokita School of Dance aims to provide a positive, respectful and inclusive environment.
Students, parents and visitors are expected to:
· Treat others respectfully.
· Follow reasonable instructions.
· Behave appropriately.
· Avoid disruptive conduct.
The following behaviour may result in removal from activities:
· Bullying
· Harassment
· Aggressive behaviour
· Discrimination
· Repeated disruption
· Behaviour creating safeguarding concerns

10. Health and Safety
Participants must:
· Follow health and safety instructions.
· Wear appropriate clothing and footwear.
· Report injuries or hazards.
· Use equipment responsibly.
Rokita School of Dance reserves the right to prevent participation where safety concerns exist.

11. Photography and Video
Photography and video recording are governed by the Photography & Social Media Policy.
Consent for promotional use of photographs and videos will be sought separately.
Parents and adult participants may withdraw consent in accordance with the Photography & Social Media Policy.

12. Safeguarding
Rokita School of Dance is committed to safeguarding children and vulnerable adults.
All participants are expected to support safeguarding procedures and comply with safeguarding requirements.
Safeguarding concerns will be managed in accordance with the Safeguarding & Child Protection Policy.

13. Personal Property
Participants are responsible for their personal belongings.
Rokita School of Dance accepts no responsibility for loss, theft or damage to personal property unless caused by negligence.
Participants are encouraged not to bring valuable items to classes where unnecessary.

14. Illness and Injury
Participants should not attend classes where illness may pose a risk to others.
Participants are responsible for informing Rokita School of Dance of:
· Injuries
· Medical conditions
· Changes affecting safe participation
Rokita School of Dance reserves the right to restrict participation where health or safety concerns exist.

15. Insurance
Rokita School of Dance maintains public liability insurance.
Insurance arrangements are reviewed regularly to ensure appropriate cover is maintained.
Participants remain responsible for ensuring that any personal insurance requirements are met.

16. Liability
Whilst Rokita School of Dance takes all reasonable steps to provide a safe environment, participation in dance activities involves an element of physical activity and inherent risk.
Participants take part voluntarily and are expected to exercise within their own abilities.
Nothing within these Terms & Conditions excludes or limits liability where such liability cannot legally be excluded under English law.

17. Changes to Classes
Rokita School of Dance reserves the right to:
· Change class times.
· Change venues.
· Change teachers.
· Amend class content.
· Cancel activities where necessary.
Reasonable notice will be provided wherever possible.

18. Force Majeure
Rokita School of Dance shall not be liable for cancellations, delays or changes caused by circumstances beyond reasonable control, including but not limited to:
· Severe weather
· Venue closures
· Illness
· Government restrictions
· Emergencies
· Utility failures
Alternative arrangements may be offered where reasonably practicable.

19. Complaints
Complaints should be submitted in accordance with the Customer Service & Complaints Policy.
Every effort will be made to resolve concerns fairly and promptly.

20. Policy Review
These Terms & Conditions will be reviewed annually and updated where necessary.

21. Contact Information
Rokita School of Dance
Principal: Tamika Rokita
Email: rokitaschoolofdance@gmail.com
By attending activities organised by Rokita School of Dance, participants acknowledge and agree to these Terms & Conditions.

